l. ObLUWNE MOJTOXEHWUA

HacTtoswme MNonoxeHvie 0 NOANTNKE KOHPUAEHLMANBHOCTN
(nanee — MNonoxeHwvie) ABNAETCA 0OPULMNANBHBIM LOKYMEHTOM
OO0 «KBonutn MoTtopc», (ganee — «KomnaHwms»/
«OnepaTop»), N onpegendet NOPSLOK 06pabOTKM N 3aLLMUTbI
NHOpMaLUK O pusnyecknx nuuax (ganee — lNonb3oBartesnn),
MNOJIb3YIOLLMXCA cepBrcaMmn, MHGopMaLumen, yciyramum,
nporpamMmamMu (B T.4. NporpaMmMamMuyl 10SbHOCTN) U
NPOAYKTaMU NMHTepPHeT-MarasrHa, PpacnojIoXXeHHOro Ha
LOMeHHOM nMeHn http://kuzov.gmotors.ru/ (ganee — Cawr).
CobntogeHvie KOHOUAEHLUMANBHOCT BaXHO AN KomnaHwuw,
BeZb Lesbto AJaHHON MONNTUKN KOHPUAEHLMANBbHOCTA
aBngeTcs obecneyeHve 3alLUThbl NpaB 1 CBOOOJ YenoBeka 1
rpaXkgaHnHa npyv obpaboTke ero NnepCoHasbHbIX JaHHbIX, B
TOM 4ncC/ie 3aLUThl NPaB HA HEMPUKOCHOBEHHOCTb YaCTHOW
XU3HU, TNYHYIO U CEMENHYIO TalHY, OT
HEeCaHKLMOHMPOBAHHOMO AOCTYMNa W pasrialleHus.

Mbl pa3pabotanu NMonntmnky KoHmnaeHUManbHOCTY, KOTOpas
OMWCbIBAET, KakK Mbl OCYLLLeCTBASEM 06paboTKy NepCoOHaNbHbIX
LAHHbIX — NH06ble AencTBUS (onepaunm) Nar COBOKYMHOCTb
LEeNCTBUI (OMepaunin), coBepLlaeMblix C MCNOJIb30BaHMEM
CpeAcTB aBTOMAaTM3aUMmM Nnn 6e3 NCNoNb30BaHNSA TakKnX
CPeACTB C NepCoOHaNbHbIMY AaHHbIMU, BKAKOYasA cbop, 3anmnch,
cucTeMaTr3auunio, HakorJeHue, XxpaHeHue, yToUHeHne
(0bHOBNEHVE, USMEHEHME), N3BJIeYeHVe, CNOIb30BaHme,
nepezauvy (pacrnpoctpaHeHue, NpesocTaBneHne, LOCTYn),
obesnnumBaHme, 6NOKMpOBaHME, yaaneHne, YyHUUYTOXEHMe
NepCoOHaNbHbIX AAHHbIX.

OTHOLWeHWSs, CBA3aHHble C 06pabOoTKOMN NepCcoHasIbHbIX
AAaHHbIX 1 UHPOpMaLKMK o rnonb3oBaTenax Canta,
perynmpyroTcs HacToAaLwmm NosioxeHneMm, NHbIMUA



odvuManbHbIMU foKyMeHTaMy OnepaTopa 1 AeNCTBYOLLM
3aKOHOZaTe/IbCTBOM PO

Ob6paboTka nepcoHanbHbIX JaHHbIX OCYLLLEeCTBASAETCA HAMW Ha
3aKOHHOW 1 CnpaBe/MBO OCHOBe, eNCTBYS Pa3yMHO U
L,06POCOBECTHO N HA OCHOBE MPUHLXMNOB:

— 3aKOHHOCTW Liesieil 1 cnocoboB 06paboTky NepcoHanbHbIX
AAHHbIX;

— L06pPOCOBECTHOCTY;

— COOTBETCTBUSA Lesieil 06paboTky NnepcoHabHbIX AaHHbIX
LensMm, 3apaHee onpejeneHHbIM U 3a8BIeHHbIM Mpuy coope
NepCoHaNbHbIX JaHHbIX, @ TakXe NoJIHOMOYMAM KoMnaHuw;
— COOTBETCTBUA 06beMa 1 XxapakTepa obpabaTbiBaeMbIX
NnepcoHaNbHbIX AAaHHbIX, CNOCOHOB 06PabOTKM NEePCOHaNbHbIX
[AHHbBIX LlensaM 06paboTKy MepcoHanbHbIX JaHHbIX
HacTtoswaa Monutrka KoHPUAeHLManbHOCTY perynnpyer
No601 BUA 06paboTkm NepcoHasibHbIX AAHHbIX U
NHbOPMaLUKM TNYHOTO XapakTepa (1robon nHdopmaLmm,
NO3BONAOLLEN YCTAHOBUTL JINYHOCTb, U1 1F060N NHON
NHGOPMaLUK, CBA3AHHOW C 3TM) O PU3NYECKUX NNLAX,
KOTOpble SB/SOTCA NOTPebUTeNns Mm NpoayKLNU NN yCnyr
KomMnaHun.

HacToswasa MNMonntrka pacnpocTpaHaeTca Ha 06paboTky
NINYHBIX, NePCOHAsIbHbIX JaHHbIX, COBPaHHbIX IFOObLIMY
cpeAcTBaMU, Kak akTVBHbIMU, TaK U NACCUBHbBIMU, KakK Yepes
NHTepHeT, Tak 1 6e3 ero 1cnosib30BaHWs, OT JINL,
HaxXOAALWMXCA B NOOOV ToOUKe Mumpa.

Il. CEOP MEPCOHAJIbHbIX
NAHHbIX

Llensro 06paboTky NnepCcoHabHbIX JAHHbIX ABASETCA
BbINO/IHEeHVA 0b6a3aTenbcTB Onepatopa nepej



[Monb3oBaTensiMum B OTHOLLEHNN NCNONb30BaHuA Calita U ero
CepBUCOB.

Ob6paboTka NepcoHanbHbIX AAaHHbIX MOMb30BaTeNew
OCYLLeCTBNAETCS C COrnacus CyobekTa nepcoHaabHbIX AaHHbIX
Ha 06paboTKy ero nepcoHanbHbIX JaHHbIX.

o nepcoHanbHbIMW AaHHbLIMY NMOHVMaeTca itobas
NHPOPMaLMA, OTHOCALLAACA K MPAMO WU KOCBEHHO
onpejeneHHOMY UK onpezensemMomy Gr3nyeckomy nuy
(cybbeKkTy nepcoHanbHbIX AAaHHBIX) U KOTOPas MOXeT ObITb
NCMNO/Ib30BaHa ANA NAeHTUGVKaUMM onpesesieHHOro nLa
NGO CBA3U C HUM.

Mbl MOXeM 3anpocnTb Y Bac nepcoHanbHble JaHHble B 110601
MOMEHT, Korga Bbl cBs3biBaeTecb ¢ KomnaHmen. KomnaHus
MOXeT NCMO0/b30BaTb Takye JaHHble B COOTBETCTBUN C
HacToswen Monntrnkon KoHpnaeHumanbHocTn. OHa Takxe
MOXeT COBMeLLaTb TaKyr MHGOPMaLMIO C HON
NHbOpMaLMen Ana Lene npeAoCTaBNeHUs N yyyLleHns
CBOUX NPOAYKTOB, YC/Yr, UHPOPMALMOHHOIO HarMoHEeHWS
(KOHTEHTa) N KOMMYHVKaLWA,

Huxe nprBeseHbl HEKOTOPbIe NMpYMepbl TUMOB
NepCoOHaNbHbIX aHHbIX, KOTOpble KOMNaHNA MOXeT
cobmpaTtb, 1 Kak Mbl MOXeM NCMO0Nb30BaTb TakyH
NHPOpMaLMIO.

KAKWE MEPCOHA/TbHbIE AAHHBIE Mbl COBVPAEM

Mbl MOXeM cobmpaTtb pas/inyHble JaHHble/HPOPMaLVIO,
BK/IKOYas:

— nMa 1 GamMmunnnto,

— [ATy POXAEHUS;

— M0J1, CeMeHOe NOJIOXeHe;

— NOYTOBbLIN agpec;

— HOMep TesiepOoHa;

— a/pec 3/1IeKTPOHHOW NOYThI;

— NHPopMaLVo 06 N36pPaHHbIX KOHTAKTaXx;



— NHPopmMauuro 0 baHkoBckMx KapTax (PO, Ne kapThl).
[NepcoOHanbHble AaHHbIe MOTYT TakXe BK/I1H0YaTb B cebs
AOMONHUTENbHO npejocTaBnsemble [oNb30BaTeNagMN MO
3anpocy OnepaTtopa B uenax ncrnosHeHna OnepaTtopom
065a3aTeNnbCTB nepes Nosnb30BaTeNsiMun, BbITEKAMLLX N3
Aorosopa Ha okasaHwue ycnyr. OnepaTop Brnpase, B YaCTHOCTK,
3anpocunTb y Nonb3oBaTesnsd KON JOKYMEHTS,
YAOCTOBEPSAOLLEro IMYHOCTb, IN6O NHOTO AOKYMEHT3,
cofepxatlero nms, pammnuio, ¢otorpaduio NonbloBaTend, a
TaKXXe NHble AOMONIHUTEIbHbIE JaHHble, KOTOPbIE, MO
ycMoTpeHuto OnepaTopa, byayT ABAATLCSA HEOOXOANMBIMUN U
AOCTAaTOYHbLIMU ANA nAeHTUdrKaumm Takoro Nonb3osartens u
MO3BOJIAT UCKIHOUYNTb 3/10yNOoTpebaeHNa U HapyLleHns npas
TpeTbux nu,

Koraa Bbl nprBnekaeTe K HaWM MeponpuaTuam 1
aKTUBHOCTAM APYrvX NUL NAN NpuUrnalaete nx K
KOMMYHWKaUMSAM € HaMun, KomnaHua MoxeT cobrpaTtb
npesocTaBnseMble Bamu nepcoHanbHble AaHHbIX 06 3TUX
NuUax, Takyr Kak: MMs, GaMununs, Aata poXaeHUs, MoYTOBbIN
ajpec, aapec 3/;IeKTPOHHOW NOYThbl U HOMep TenedoHa.

Mpn 0bpaboTke NepCcoHaNbHbIX AAaHHbIX HAMU
obecrneymBaeTcs TOYHOCTb NEPCOHA/bHbIX AAHHbIX, VX
AOCTAaTOYHOCTb, @ B HEOOXOAMMbIX C/yHadX U aKTyalbHOCTb
MO OTHOLLEHUIO K LlensaM 06paboTkm nepcoHasibHbIX aHHbIX.

Ill. XpaHeHre 1 ncnonb3oBaHme
NnepcoHasbHbIX JaHHbIX

[NepcoHanbHble gaHHble [Nofb30BaTeenl XpaHATCA
NCKKOUYNTENBHO Ha 3N1eKTPOHHbIX HOCUTESISX U
0bpabaTbIBatOTCA C MCMNOJIb30BaHEM aBTOMATU3NPOBAHHbIX
cucTeM, 3@ UCKYeHreM C/ly4YaeB, Korga
HeaBTOMaTU3NPOBaHHaA 06paboTka NepCcoHaNbHbIX 4aHHbIX



HeobxoArMa B CBA3M C UCTMONHEeHMEeM TpeboBaHI
3aKOHOZaTeNbCTBa.

KAK Mbl UCMOJIb3YEM BALLY NMEPCOHA/TbHYHO
NHOOPMALINHO

CobupaemMble HaMy NepCcoHasibHble AaHHbIE MO3BONAOT
HarnpaensaTb BaM yBegoMIeHNA O HOBbIX NMPOAYKTAX,
cneuranbHbIX NPeAIOXEHUSX U Pa3INYHbIX COHbITUAX. OHWN
TakXxe NomMoraeT HaM yayyllaTb HaLUW YCNYr, KOHTEHT U
KOMMYHUKauun. Ecnm Bel He xenaeTe 6biTb BKIHOUYEHHbIM B
HaLLU CMUCOK paccblsikK, Bbl MoXxeTe B Nt0b60e Bpems
0TKa3aTbCsA OT PACCbl/IKV NYTEM MHPOPMUPOBAHKS HAC MO
YKa3aHHbIM KOHTaKTaM A5 06paTHOW CBA3U, a Takxe
BHECEHUS N3MEHeHWI B HaCTpOMKax BaLlero npoduss Ha
cavrTe.

Bpemsa oT BpeMeHn Mbl MOXeM MCNO/1b30BaTh Balln
NnepCcoHanbHble AaHHble 419 OTNPAaBKU BaXHbIX YBELOM/IEHWA,
cofepXalmx nHbopmMaLumio 06 N3MEHEHUSX HALLMX
NOJIOXEHWIA, YCNOBUIA U NOJINTUK, a TakxXe MoATBePXKAALLMX
pa3sMeLLeHHble BamMy 3aKasbl 11 COBepPLUEHHbIEe MOKYMKN,
[ToCcKONbKY Takaa MHPOpMaLMA BaxHa Ana Bawmx
B3aVIMOOTHOLUeHW ¢ KoMmnaHwven, Bbl He MoXxeTe 0TKasaTbCs
OT NOJIyYeHUsI TaKNX COOBLLLEHN.

Mbl TakXXe MOXeM 1CMOoJIb30BaTb NePCOHANbHYIO
NHOPMaLMIO AN BHYTPEHHUX Lenein, Takux Kak:
npoBeeHne ayAnTa, aHanus3 JaHHbIX U PasinyHbIX
nccnefoBaHVA B LEeNax yayylleHnsa NpoayKToB v yCayr
KoMmnaHmm, a Takxke B3aMMOLENCTBME C NOTPedbuTensamMu.
Ecnum Bel npyHMMaeTe yyacTie B pO3bIrpblLLe Mpr30Bs,
KOHKYpPCe NN MOXOXeM CTUMYINPYHOLLLEM MepOornpUATAN, Mbl
COXpaHsieM 3a CO60M NpaBo NCMNOJb30BaTb NpejocTaBNdeMble
Bamu nepcoHanbHble JaHHble AN15 yIpaBaeHns TakuMu
nporpamMmmamMul.



CBEOP N UCMOJIb3OBAHUE MHO®OPMALNI, HE
ABNAOLLENCA NMEPCOHA/TbBHOW

Mbl TakXe cobrpaeM nepcoHabHble JaHHble, He
ABNAOLLMECA MePCOHaIbHbIMN? AaHHbIE, He MO3BOJIAOLLME
NPAMO accouUUMpPoBaThb KX C KAKUM-TNH0 onpesenéHHbIM
NMUOM. Mbl MOXeM cobupaTb, NCNOAb30BaTh, NepejaBaTth U
packpbiBaTb MHGOPMALMIO, HE ABNSAIOLLYHOCA MepPCoHaIbHOWM,
ANA NHobbIX Leneint. Hnxe npueejeHbl npuMepbl MHGopMaLun,
He ABNAKOLLENCA MePCOHANbHOW, KOTOPYH Mbl COBMpaem, v
KaK Mbl MOXeM eé 1Croib3oBaTth: Mbl MOXeM cobupaTh
nepcoHasbHble JaHHble, TakMe KakK: CBeAeHNs 0 poje
3aHATUW, A3bIKe, MOYTOBOM UHAEKCE, YHUKANIbHOM
NAEHTUPMKATOPE YCTPOKMCTBA, MECTOMOJIOXEHNIN U
BpeMeHHOW 30He, B KOTOPOM UCNOb3YeTCs TOT WU NHOW
NPOAYKT, A1 TOrO UTO6bI Nyylle NOHMMAaTb NoBejeHve
noTpebutenen 1 yny4dLlaTb Halu NPOAYKThIl, YCAYrA K
KOMMYHWKaLNW.

Mbl MOXeM Takxe cobmpaTtb NepcoHanbHble JaHHble/
NHPOPMaLMIO O TOM, YEM MHTepeCcyeTCs NoJib3oBaTe b Ha
HaleM Beb-canTe Npm NCNoAb30BaHNN APYTrX HALLNX
MPOAYKTOB 1 CepPBKCOB. Takre nepcoHanbHble gaHHble/
NHPopMaLma cobmpaeTca 1 UCNOJIb3yeTca AN TOro, YTOobbI
MOMOYb HaM NPeAOCTaBNATL 6onee Nosie3Hy MHPOPMaLMIO
HalMM NOoKyrnaTensm v and NOHMMaHUs Toro, kakme
3/1eMeHTbl Hallero camTa, NPOAYKTOB 1 yCyr Hanbonee
NHTepecHbl. g uenein Hactoswen Nonntrkm
KoHpuaeHUManbHOCTV COBOKYMHbIE JaHHbIe
paccMaTprBatoTCA Kak gaHHble/ MHGOopMaLNS, He
ABNAOLLMECH MepPCOHaNbHbIMU.

Ecnn Mbl coBMmeLLLaemM MHGOPMaLMIO, He AB/SIOLLYHOCA
nepcoHasbHON, C NepcoHasbHON NHPOpPMaLMen, Takas
COBOKYMHasa nHopMaLmsa byaeT paccMaTpmMBaTbCA Kak



nepcoHanbHasa nHGopmaums, Noka Takas MHpopmMaLusa byaeTt
ABNATLCA COBMELLEHHOV.

V. NMEPEAAYA NMEPCOHAJIbHbIX
AAHRDBIX

[NlepcoHanbHbIe gaHHbIe [1oib30BaTeiel He NepeAaroTCs
KaKUM-NM60 TPETbUM JINLLAM, 3@ UCKTIOYEHUEM CyYaes,
NPSAMO NpeAyCMOTPEeHHbIX HacToALMMY MNpasuiamMu.
Ob6paboTka NepcoHanbHbIX AaHHbIX [Tonb30BaTens
OCYLLLeCTB/ISETCA 6e3 orpaHnYeHnNs CPoKa, H06bIM 3aKOHHbIM
CNOCO60M, B TOM Yncie B UHGOPMALMOHHBIX CUCTEeMaX
NepcoHabHbIX AAaHHbIX C NCMOJIb30BaHMEM CPe/CTB
aBTOMaTmM3aunm nnm 6e3 NCcnoab30BaHNA TakKUX CPEeACTB
[Monb3oBaTesnb cornawlaetcsa ¢ Tem, uto OnepaTop Bripase
nepefaBaTb MepcoHalibHble JaHHbIe TPeTbVM N1LaM, B
YaCTHOCTU, KYpPbepCKUM CyxbaM, OpraHn3aLmsimMm noUYToOBOW
CBA3M, ONepaTopam 3/IeKTPOCBA3N U T.4., UCKIKOYNTENbHO AN
Lenew, ykazaHHbIX B pasgene «Co6op nepCoHaNbHbIX AaHHbIX»
HacTosLen MonnTnkmn KoHPUAeHUansHoCcTK MNMpu ykasaHnn
No/b30BaTeNs UV NPU HANNYNK COrNTacnsa NoJib30BaTe s
BO3MOXHa nepejaya nepcoHasnabHbIX JaHHbIX [1ob30BaTens
TpeTbUM NnLam-KoHTpareHtam Onepartopa C yci1oBrem
NPUHATNA TAKVMWN KOHTpareHTaMmum ob6a3aTenbCTs No
obecneyeHnto KOHPUAEHLUNANBHOCTY NOYYEHHOM
NHbOPMaLUK, B HaCTHOCTK, MPY UCMONb30BaHUN
NPUIOXEHNI,

[MprnoxeHwns, ncnosb3yemsble lNonb3oBatenamm Ha CanTe,
pa3MeLLaoTCa U NOAAEPXMBAOTCA TPeTbUMU NNLLAMIN
(pa3paboTturkamm), KOTOpble AeNCTBYHOT HE3aBUCMMO OT
OnepaTopa v He BbICTYNatT OT VIMEHW NN MO NOPYHEHUIO
OnepaTopa. Nonb3oBateny 0643aHbl CAMOCTOATE/IbHO
03HAaKOMUTLCA C NpaBUIaMn OKasaHWs YCIyr N MOJAUTUKON



3aLLUNTbI NepCOHAaNIbHbIX AHHbIX TaKUX TPETbUX UL,
(pa3paboTumKoB) 40 HaYaa NCMNOJIb30BaAHUS
COOTBETCTBYHLLMX MPUJTOXEHWU.

[NlepcoHanbHble gaHHbIe [1o/ib30BaTesis MOryT ObITb
nepezaHbl Mo 3anpocam ynoJHOMOYEHHbIX OPraHoOB
rocyfapcTBeHHOW BNacTy P® TO/IbKO MO OCHOBAHWAM U B
nopajke, yCTaHOBJ/IEHHbIM 3aKoHOAaTe/IbCTBOM P®. OnepaTop
OCYLLeCTBASET 6/I0KMPOBaHME NEPCOHANbHbIX AaHHbIX,
OTHOCALLMXCA K COOTBETCTBYHOLLEeMY [1osib30BaTesto, C
MOMeHTa obpalleHna iy 3anpoca lNonb3oBaTensd Uanm ero
3aKOHHOr 0 npeacrtaBuTens n11bo yrnoiHOMOYEHHOro opraHa
Mo 3aLUnTe NpaB CybbeKToB NepCoHaNbHbIX AaHHbIX Ha
nepro NpoBepPKK, B C/lyyae BbISB/E€HUSA HELO0CTOBEPHbIX
NepCcoHaNbHbIX AAHHbIX W/ HEMPABOMEPHbIX 4ENCTBU.
PACKPbITUE MHO®OPMALWW TPETBM JTNUAM

B HekOoTOpbIX Cnyyaax KomnaHma MoxeT npejocTaBnsaTh
ornpezsesieHHY0 NepcoHanbHy NHGOPMaLMIO N AaHHbIe
cTpaTernyeckyM napTHepam, Kotopble paboTaroT ¢
KoMnaHmen ans npeAocTtaBneHNsd NPOAYKTOB N YCAYT, v TeM
N3 HUX, KOTOpble nomMoratoT KoMnaHmm peanrsoBbiBaTb
NPOAYKTbI U yCnyrn notpebutensam. Mol npefocTaBnisem
TPeTbUM NNLAM MUHVMANbHbIA 06BbEeM MepCcoOHaNbHbIX
LAHHbBIX, HEOOBXOANMbBIN TONBKO A1 OKa3aHUS TpebyemMol
yCAyrvi Unv NpoBeseHns Heob6Xo4MMOMN TPaH3aKL MW,
[lepcoHanbHasa nHPopMauns byaet NpesoCcTaBNATLCS
KoMmnaHmen TonbKo B Liensx obecrieyeHns notpebutenei
NPOAYKTaMU N YyCIYyraMu, a Takxke ANs yaydlleHnsa 3TUX
NPOAYKTOB M YCAYT, CBA3AHHbIX C HAMU KOMMYHMKaLMIN. Takas
NHOPMaLUS He ByeT NpesoCTaBAATbCA TPeTbUM I1LaM ANS
NX MAPKETUHIOBbIX Lienen.

ANs Ncnonb30BaHWs Balyx nepcoHanbHbIX A4aHHbIX ANs
N060N MHOW Llenn Mbl 3anpocrm Bawe Cornacue Ha
06paboTKy Ballux nepcoHanbHbIX AaHHbIX



MOCTABLUUMKN YCNYT

KoMnaHusa npegoctaBngeT nepcoHanbHble AaHHble/
NHPopMaL Mo KoMnaHUsM, OKa3blBaOLLMM Takue YCIyru, Kak:
0bpaboTka MHPOPMaLMIN, NpesoCTaBNeHMEe KPeANTOB,
NCMOSIHEeHMe 3aKa30B rnoTpebuTeneii, 4ocTaBka, Hble BUAbI
06CNYXXMBaHWNA NoTpebuTenein, onpejeneHmne Ballero
NHTepeca K HalvM NPoAYyKTaMm 1 yciyram, nposejeHune
OMPOCOB, HaNpPaBJ/IeHHbIX Ha N3yYeHMe HaLUMX NoTpebuTenen
NN YA0BNETBOPEHNSA KaUeCTBOM CcepBuca. Takme KOMMNaHuUu
064a3ytoTCA 3amiLaTeh Bawy nHpopMaumio He3aBuCKMO OT
CTPaHbl CBOEro PacrnosiIoXeHUs.

NHbIE TNLIA

KoMnaHun MoxeT bbITb HEO6XOAVIMO — B COOTBETCTBUN C
3aKOHOM, CyAebHbIM MOopsAKOM, B Cy4eOHOM pasbupartesbcree
N/ Ha OCHOBAHUW MYy6/INYHbIX 3aNPOCOB W/ 3arnpocoB OT
roCyZJapCTBEHHbIX OPraHOB Ha TEPPUTOPUN VN BHE
TeppuTOpUK CTpaHbl Bawlero npebbiBaHUS — packpblTb Bawim
nepcoHasnbHble AaHHble. Mbl TakXXe MOXeM packpbiBaTb
nepcoHanbHble gaHHble/nHGopMaumnto o Bac, echm mbl
onpejenviM, YTo Takoe packpbIiTe HeEOHBXOANMO NN YMECTHO
B Lie/IIX HaunoHaibHOW 6e30nacHOCTY, NoajepXaHus
NpPaBoNoOPAAKA UIN UHbIX O6LLLEeCTBEHHO BaXHbIX C/y4asnX.
Mbl TakXe MOXeM packpbiBaTb NepCcoHabHble AaHHble/
NHPopMaumio o Bac, ecnm Mbl onpeseninMm, Yto packpbiTre
HeobxoANMO ANA NPpUBELEHNS B UCMOHEHE HALLKX
NOJIOXEHWIN U YCNOBUI NN60 ANA Lienen 3alUThl Hallew
AeATeNbHOCTU N HalMX Nosib3oBaTene. JononHUTeIbHO B
C/lydae peopraHumsaumu, CISHUS NIV NPOAAXKN Mbl MOXeEM
nepefaTb NHO6Y0 UM BCHO COBMpaeMyto HaMW MepPCcoHabHYH
NHPOPMaLMIO COOTBETCTBYHOLLEMY TPETbEMY NNLLY.

V. YHUYTOXEHWE



[NMEPCOHAJIbHbBIX JAHHbIX

[NepcoHanbHble AaHHble NOJib30BaTeNd YHNUTOXAKTCA Npu:
— CaMOCTOoATeNbHOM yaaneHuun lNonb3oBaTenemM AaHHbIX CO
CBOe NepCcoHaIbHOM CTPaHMLbl C UCMOJIb30BaHVIEM
OYHKLMOHANBHOM BO3MOXHOCTU «YAA/INTb akKKayHT»,
AOCTYNHOW [Nonb30BaTesito Npm MOMOLLY HacTpoek Npoouns;
— yaaneHun OnepaTtopom MHPOPMaLMK, pa3meLLaemMol
[Monb3oBaTeniem, a TakXke NepcoHasibHOW CTPaHULbI
[Nonb3oBaTens B ciy4vasx, yCTaHOBNEHHbIX 4Or0BOPOM KyMau
npoaaxu (opepTa);

— NP O0T3bIBE CY6BEKTOM NepCOHaIbHbIX AaHHbIX COrnacus
Ha 06paboTKy NepCcoHaNbHbIX AAaHHbIX.
NAEHTUDUKALMNOHHLIE ®AN/TbI (COOKIES) 1 MHBIE
TEXHO/10T A

Beb-canT, UHTepPaKTUBHbLIE YC/IYT U MPUIOXEHWS, COObLLLeHNS
3N1eKTPOHHOW NoYThbl N NH06bIe NHble KOMMYHVKaLMK OT INLA
KoMmaHmm MoryT ncnosib3oBath NAEHTUDNKALMNOHHbIE haiiibl
cookies 1 Hble TEXHONOrUK, Takre Kak: MUKCeNbHble SPabIKn
(pixel tags), Be6-masakum (web beacons). Takme TexHonornm
MOMOrarT Ham nyyLle NOHMMAaTb NOBeLEeHVe MNob30BaTenen,
COObLLAIT HaM, Kakue pa3e/bl Halero camTa 6binm
noceLleHbl Noib3oBaTensaMu, U N3MepsaoT 3QPeKTUBHOCTb
peknaMbl 1 ceTeBbIX MOMUCKOB. Mbl paccMaTprBaem
NHPopMaumio, cobrpaemyto damnamm cookies n MHbIMY
TEXHO/IOTNAMMN KaK MHPOPMaLMIO, He ABNAIOLLYHOCA
nepCcoHaNbHOMN,

Hawen uenbto B Taknx C/lyyasax aBnseTcs obecriedeHume 6onee
YA0OHOro 1 nepcoHasbHOro B3auMoencTers ¢ KomnaHwven.
Hanpvmep, 3Haa Balle Ms, Mbl MOXeEM MUCMNOJIb30BaTb ero B
HaLMX KOMMYHMKaLUSX. 3HasA, UTO KTO-N11b0, Ncnonb3ys Bawu
KOMIMbIOTEP NN YCTPOMCTBO, Nprobpesn onpesenéHHbIN
NPOAYKT NN BOCMONb30BasCA onpeaeneHHON yCyroim, Mbl



MOXeM obecrneurBaTb 60/1ee NoJIHOe COOTBEeTCTBME Baluvm
NHTepecaM peknaMHbIX COOBLLEHNIA 1 COOBLLLEHN
3N1eKTPOHHOW NoYThbl. B KOHEUYHOM UTOTe BCe 3TV 3HaHUSA
NOMOratoT HaM NpejoCcTaBNATbL Bam 06cnyxvBaHMe BbiCLLEro
KayecTBsa.

Ecnun Bbl MOXeTe OTKIH0UYNTL cookies B HacTpomKax
ncnonb3yemoro Bamu Beb-6paysepa nav MOb6UABHOIO
ycTponctea. CnegyeTt yyecTb, UTO HeKoTopble GyHKLMN Beb-
caiTa MOryT CTaTb HEeAOCTYMHbIMM NOC/e OTKAKYEHNS
cookies.

Kak v B cnyyae 60/1bLLINHCTBA BE6-CaNTOB, Mbl CObMpaem
HeKOTOPYH MHPOPMALMIO aBTOMATUYECKN U XPaHM eé B
dannax ctatncTmnkn. Takaa nHGopmMaLmsa BkIoYaeT B Cebs
aapec NHTepHeT-npoTtokona (IP-agpec), Tmn v A3bik 6paysepa,
NHPOPMaLMIO O NOCTaBLUVKe VIHTepHeT-yCayr, CTpaHnLbI
OTCbIJIKM 1 BbIXOZAa, CBeAeHWs 06 onepaLoHHON cUCTeMe,
OTMEeTKY AaTbl I BPeMeHW, a TakXke CBeAeHUSA O NnoceLleHnsaX.
Mbl ncnonb3yem Takyro MHGoOpMaLMo A9 MOHUMAaHUS U
aHanusa TeHAeHUUn, aAMUHNCTPUPOBAHNSA CailTa, N3yUeHns
noBejeHUsA NoNb30BaTesiel Ha canTe 1 cbopa
Aemorpaguyeckon MHpopmMaumMm o HaleM OCHOBHOM
KOHTUHIeHTe noJsib3oBaTenier B LiesioM. KoMnaHus MoxeT
NCMONb30BaTh Takyto MHPOPMALMIO B CBOUX MAPKETUHIOBbIX
Lensx.

B HEKOTOPbLIX HALLMX COOBLLEHUSIX 3N1eKTPOHHOW MOYThbl Mbl
NCMONb3yeM UHTEePaKTUBHbIE CCbIIKN Ha MHGOopMaLuIo,
pa3sMeLLéHHYo Ha carTe KomnaHun. Korga nonb3oBaTen
NPOXOAAT MO TaKVM CCbI/IKaM, Npexae YeM OHW rnonajaroT Ha
CTpaHWLy Ha3HaYeHVs Ha HalleM Beb-canTe, UX 3arnpochl
NPOXOAAT OTAE/IbHYI0 perncTpaunto. Mbl oTChexrBaeM Takme
«MPOXOAHble» AaHHbIe, A1 TOro YTO6blI MOMOYb HaM
onpeaenntb MHTepec K OTAeIbHbIM TEMaM N U3MEPUTb
3QPEeKTUBHOCTb HaLLUX KOMMYHUKALWIA C NOTPebUTEeNaMMU.



Ecnum Bel npegnounTaete, yTobbl Bawum obpalleHus He
OTCNeXNBaNNUCh MOAOOHbLIM 06pa3oM, Bbl He JOJ/IKHBI
NPOXOANTb MO TEKCTOBBLIM WU rPpadpunUeckM CCblikaM B
COOBLLEHWAX 3/TIEKTPOHHOM MOYTHI.

[MKcenbHble ApAbIKK MO3BONAKOT HAM HaMpaBAATb
COObLLEeHNA 3NeKTPOHHOW NoYThl B dopmMaTe, YnTaeMOM
noTpesmuTenamMu, 1 coobLLatoT HaM, BbIIV NN Takne
coobLLeHNa NpoYnTaHbl. Mbl MOXeEM UCMNOJIb30BaTb TakyHo
NHPOPMaLMIO ANIA OrPaHNYEHNSA KOJIMYeCTBa HanpaBasieMblX
noTpebunTenamMm CoobLLEHNIN NN NMPeKpaLLeHNA UX
HarpasneHns.,

VI. SALLUNTA NMEPCOHAJIBHbIX
AAHHRHDBIX

KomMmnaHusa npegnprHvMaeT Mepbl NPeAoCTOPOXHOCTY —
BK/IF0UasA NpaBoOBble, OpraHn3aunoHHbIe, aAMVHUCTPATUBHLIE,
TexHn4yeckme 1 pusnyeckne — ang obecneyeHms 3amThbl
Ballyx nepcoHasbHbIX AaHHbIX B COOTBETCTBUM CO CT. 19
PepepanbHoro 3akoHa ot 27.07.2006 N 152-®3 «O
NepcoHanbHbIX AAaHHbIX» B LlesiiX obecnevyeHs 3aLLUTh
NnepcoHanbHbIX JaHHbIX [ToNb30BaTeNnd oT HenpaBoOMepPHOro
NN CNYYaNHOIO AOCTYMa K HUAM, YHUUTOXEHUA, U3MEHEHUS,
H6N10KMPOBaHWSA, KOMMPOBAHWSA, PAaCNPOCTPAaHEHUS, @ TakxXe OT
NHbIX HENPaBOMEPHbIX AeVCTBUN TPETbUX UL,

Koraa Bbl icnonb3yete HeKOTopble NPOAYKThI, YCIYyr Unm
npunoxeHna KomnaHmy nav pasmellaeTe 3anvcn Ha
dopyMax, B Yatax Uam coumanbHbIX CeTSX, NpesocTaBnsemMble
BamMu nepcoHanbHble gaHHble BUAHbI APYrIM MOJ/Ib30BaTeNaAM
N MOTYT 6bITb MPOYNTaAHbI, COBPaHbLI UV NCMOb30BaHbI MW,
Bbl HeCéTe OTBETCTBEHHOCTb 3a NMepCcoHanbHble AaHHbIe,
KOoTOpble Bbl NpegnoyvtaeTe NpeAoCTaBATh, B TaKUX Cyyasax
camMocToaTenbHo. Hanprmep, ecnm Bel yka3biBaeTe CBOE M4



N aApec 3N1eKTPOHHOW NoYThl B 3anncK Ha popyme, Takas
NHPopMauma apnseTca nybanyHon. MNMoxanyincra,
cobnofarite Mepbl NPesoCTOPOXHOCTU NPU UCMOJIb30BaHNN
TakUX QYHKLNNA.

LLE/TOCTHOCTb U COXPAHEHWE NMEPCOHA/TbHOW
NHOOPMALIMN

B3anmogeincteysa ¢ KomnaHuew, Bbl MoXxeTe ferko
NoALEPXMBATb CBOW NepCOHasbHble JaHHble U MHOPMaLMIO
B aKTyaJIbHOM COCTOSAHUU. Mbl byseM XxpaHuUTb Balun
NnepCcoHa/bHble AaHHble 1 UHPOPMAaLMIO B TeUeHe CPpoKa,
HeobxoANMOro AN BbINOJIHEHWS Liesieid, ONUCbIBaeMblX B
HacTosaLen MNonntrnke KoHPUAeHUManbHOCTY, 3a
NCKJTFOYEHMeM CydaeB, Korga bosiee AnnTeNbHbIA Meprio
XpaHeHUs JaHHbIX U HPOpPMaL MKV HeEOBXOANM B
COOTBETCTBUW C 3aKOHOAATENbCTBOM MO0 paspeLléH 1M.

Mbl He cobrpaeM rnepcoHasbHble JaHHbIe O
HecoBepLUeHHONeTHX. ECiv HaMm CTaHeT 13BeCTHO O TOM, UTO
Mbl MOYYNIN NEePCOHaNbHble JaHHble O
HecoBepLUeHHO/IeTHEM, Mbl NPeAnpUMeM Mepbl ANF yAaneHns
Takou MHGOPMaL MM B MaKCVIMalbHO KOPOTKUIA CPOK.

Mbl HaCTOATENIbHO PeKOMeHAYyeM POANTENAM U MHBIM IMLAM,
NOZA YbUM NPUCMOTPOM HaXOAATCA HeCOBepLUeHHONEeTHMe
(3aKOHHbIe NpeACcTaBUTENV — POAUTENN, YCbIHOBUTENN UAW
noneymTenn), KOHTPOIMPOBATb NCMONb30BaHVe
HecoBepLUeHHOIeTHUMUN Be6-CanToB.

CTOPOHHWE CANTLI N YCNYTW

Beb-cainTbl, NpOAYKTbl, MPUIOXEHUS N ycnyrn KoMnaHum
MOFYT COAEepPXaTb CCbIIKY Ha BEB-CaliThbl, MPOAYKTbI U YCNYTI
TpeTbUX NnL. Hawm npoayKTel 1 YCIYri MOTYT TakxXe
MNCMNONb30BaTb AN Npeanaratb NPOAYKTbl UW YCAYT TPeTbUX
nnu,. NepcoHanbHbIe gaHHbIE N UHPOPMaLWSA, cobrpaemMas
TPeTbVMN NNLAMIN, KOTOPbIe MOTYT BK/KOUYaTb Takue
cBeJeHus, Kak JaHHble MeCTOMOJIOXEHUNA UV KOHTaKTHasA



NHPOpMaLUS, perynmpyeTtcsa rnpaswuiamm cobnogeHns
KOHOUNAEHLUMANBbHOCTU TaknX TpeTbUX NnL,. Mbl NMpusbiBaem
Bac n3y4yaTtb npaswaa cobntofeHnss KOHOUAEHLMaNbHOCTN
TaKUX TPETbUX JINLL.

OnepaTtop He HeceT OTBETCTBEHHOCTW 3a AelCTBNA TPEeTbUX
NN, NOlYUYMBLLUNX B pe3y/ibTaTe NCMob30BaHUS NHTepHeTa
nnn Yonyr Canta foctyn K uHpopmMaumm o Nonb3oBaTtesne n 3a
NocneACTBUSA NCMONb30BaHUS JaHHbIX U HPOopMaLmuy,
KOTOpble, B cuy npupoabl CainTta, AOCTYMHbI TH0OH60MY
nonb3oBaTtento cetn ViHTepHerT.

COBJ/TMOAEHWE BALLEV KOHOUAEHLUMANBHOCTU HA
YPOBHE KOMMNAHWW

AAns TOro 4TobbI yoeanTbCs, YTO Balum nepcoHanbHbIe
[AaHHble HaxoAATcA B 6€30MacHOCTA, Mbl JOBOAVM HOPMbI
cobnrogeHNa KOHPUAeHUMANBHOCTU 1N 6e30MacHOCTU 4,0
PaboTHMKOB KOMMNaHWM 1 CTPOro c/iefM 3@ UCTONIHEHUEM
Mep cobnrogeHna KoHONAeHUMaNbHOCTU BHYTPY KoMnaHun,
BOMPOCbl OTHOCNTE/IbHO KOHOUAEHUNAJIBHOCTW
Ecnn y Bac BO3HUKHYT BOMPOChI B OTHOLUEHWU [1OINTUKMA
KoHpuaeHumansHOCTV KoMnaHum nam obpaboTku JaHHbIX
KomnaHwen, Bbl MoXxeTe CBA3aTbCA C HAMW MO KOHTaKTaM A4
obpaTHOM CBA3W.

VIl. OBPALLIEH IS
MOJIb3OBATENEW

K HacTosaLwen MNMNonntmnke KOHPUAEHUMANBHOCTA W
OTHOLEeHMAM Mexay Nonb3osaTtesiem n OnepaTopom
NpYIMeHsAeTCHa AeCTBYIoLLee 3aKOHOAaTeNbCTBO PO,
[Mlonb3oBaTenn Bnpase HanpasnAaTb OnepaTopy CBOU
3aMnpochkl, B TOM 4Kc/ie 3arnpocbl OTHOCUTENIbHO
NCNOIb30BaHUSA MX MepCoHaNbHbIX 4aHHbIX, HANpaBaeHWs
OT3bIBa COrnacnsa Ha 0bpaboTky NepcoHaNbHbIX AAHHbIX B



NMCbMeHHON popMe No agpecy, ykazaHHoMy pasgene Obuine
NO/IOXEHWS HACTOALLErO MOJSIOXeHUSA, nv B Gopme
3/1eKTPOHHOI0 AOKYMEHTa, MOoAMMNCaHHOro
KBaNMPULVPOBAHHOW 3/1eKTPOHHOW NOAMMUCHIO B
COOTBETCTBUW C 3aKOHOLATeNbCTBOM PD, 1 OTNPaBAEHHOTO Mo
cpeactBamMm Gopmbl O6pPaATHOM CBA3N.

3anpoc, HanpasnaeMbli [lofib3oBaTenem, 40/KeH
COOTBETCTBOBAaTb TPebOBaHMNAM, YCTaHOBNEHHbIM [TpaBuiamum
nozayuv obpatleHuin B Cnyxoy cepBumca 1 NOALEPXKN, a
NMEeHHO COLepXaThb:

— HOMep OCHOBHOIO JOKYMEHTa, Y40CTOBepsoLLero
JINYHOCTb MOIb30BaTeNd Uan ero npeactaBuUTens;

— CBeZleHuna 0 AaTe BblAayn YKa3aHHOro AOKYyMeHTa 1
BblZaBLUEM ero opraHe;

— CBeZleHuns, NoATBepXAatoLLme yyacTre nosb30BaTens B
OTHOLLeHuAX ¢ OnepaTopoM (B YaCTHOCTW, MOPALKOBbLINA
HOMep id NoNb30BaTeNA UM KOPOTKOeE (MOAAOMEHHOE) NMS,
3aMeHsoLLee NopALKOBLIA HoOMep id);

— noAnuck lNMonb3oBaTensa Uauv ero nNpeacTaBuTens;

— aApec 3/1eKTPOHHOW NOYTh;

— KOHTAaKTHbIN TenedoH.

OnepaTtop 06s3yeTcs pacCMOTPeTb U HaNpaBUTb OTBET Ha
NOCTYNMBLUWIA 3anpoc Nonb3oBatens B TedeHve 30 gHew €
MOMEHTa MoCTynneHns obpaLleHus.

APYTOE

Bo BCeM 0CTasibHOM, UTO He OTPaXXeHOo HanpsaMyto B MonuTtrike
KoHbnaeHUmansHoCTH, KomnaHmsa obssyeTcs
PYKOBOACTBOBATLCA HOPMaMU M MONOXKEHUAMN
PepepanbHoro 3akoHa ot 27.07.2006 N 152-®3 «O
NepCcoHasnbHbIX AaHHbIX» [ToceTnTeNnb canta KomnaHuwy,
NpeAOCTaBAAOLLMIA CBOW MepCOHa/bHble JaHHbIE U
NHPOPMaLMIO, TeM CaMbIM COMNAaLLAETCs C MOJIOXKEHUSAMU
AaHHOW Monutnkn KoHpUaeHUManbsHOCTH.



KoMmnaHmsa ocTtaBnsieT 3a cOb60M NpaBo BHOCUTL Nt0bble
n3meHeHVs B MonnTUKy B 1t060e BpemMs rno cBoemy
YCMOTPEHUIO C LeNbio Ja/ibHeNLLero coBepLueHCTBOBaHMS
CUCTeMbl 3aLLNTbI OT HECAHKUVOHMPOBAHHOIO 40CTyNa K
coobLiaemblm [onb3oBaTeNsiMM MNepcoHanbHbIM AaHHbIM 6e3
cornacusa lNMonb3oatens. Korga Mbl BHOCUM CyLLECTBEHHbIE
n3meHeHus B Monntuky KoHonaeHUManbHOCTU, Ha Hallem
caniTe pasMeLLaeTCca COOTBETCTBYIOLLEee yBeJOM/IeHe BMeCTe
C 06HOBNEHHOW Bepcuen MNonntmnkn KoHpnaeHUnanbHOCTU.
AencTBre HacTosALen NMoNNTUKN He pacnpoCTpaHAETCA Ha
LAENCTBUA N UHTEPHET-PeCypCcoB TPeTbUX NNLL.



